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Designed to prepare readers for a successful career as an automotive service
consultant, THE SERVICE CONSULTANT: PRINCIPLES OF SERVICE
MANAGEMENT AND OWNERSHIP, Second Edition teaches readers how to
maximize profits and improve customer satisfaction in an automotive business.
With coverage of task-oriented procedures for day-to-day operations as well as
communications, relations, supervision, and customer delivery, this practical
book provides readers with an in-depth examination of the multi-faceted
responsibilities of an automotive service consultant. In addition, the second
edition contains updated examples, activities, technology, case studies, and visual
alds so that readers are exposed to the most up-to-date information in the field.
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teaches readers how to maximize profits and improve customer satisfaction in an automotive business. With
coverage of task-oriented procedures for day-to-day operations as well as communications, relations,
supervision, and customer delivery, this practical book provides readers with an in-depth examination of the
multi-faceted responsibilities of an automotive service consultant. In addition, the second edition contains
updated examples, activities, technology, case studies, and visual aids so that readers are exposed to the most
up-to-date information in the field.
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Editorial Review

Review

PART |: SERVICE FACILITIESAND THE SERVICE CONSULTANT. 1. Types of Automotive Service
Facilities, Professional Credentia's, and Profit. 2. The Role of the Service Consultant, Parts Specialist, and
Warranty Administrator. 3. The Team Approach: Business Operations and Repair Order Tracking. 4.
Computerized Shop Management Systems. 5. Checking Vehicle and Customer Records. 6. Working with
Warranties, Service Contracts, Service Bulletins, and Campaigng/Recalls. PART |I: COMMUNICATIONS:
CUSTOMER RELATIONS. 7. Electronic Communications, Websites, and Social Networks. 8. Personal
Communication: From the Greeting to the Presentation of the Invoice. 9. Working Out Service Details with
Customers. 10. Prioritizing Repair Needs. 11. Closing aSale. PART [1I: COMMUNICATION: CUSTOMER
DELIVERY AND FOLLOW UP. 12. Writing for the Technician. 13. Workflow and Efficient Shop
Operations. 14. Customer Relations: Sales, Follow-Ups, and Promations. PART 1V: COMMUNICATION:
CUSTOMER DELIVERY AND FOLLOW UP. 15. Assistant Service Manager Duties. 16. A positive Work
Environment for Efficient Business Performance. 17. Analysis of Shop Operations and Business
Performance. 18. Service Facility Business Start Up and Ownership. Appendix ASE (C1) Task List: Service
Consultant. Glossary. Index.
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Users Review
From reader reviews:
Frank Miller:

What do you ponder on book? It is just for students since they are still students or it for all people in the
world, exactly what the best subject for that? Just simply you can be answered for that concern above. Every
person has different personality and hobby for every other. Don't to be obligated someone or something that
they don't need do that. Y ou must know how great as well as important the book The Service Consultant:
Principles of Service Management and Ownership. All type of book are you able to see on many sources.

Y ou can look for the internet methods or other social media.

Daniel Smith:

The reserve untitled The Service Consultant: Principles of Service Management and Ownership isthe
publication that recommended to you to study. Y ou can see the quality of the guide content that will be
shown to anyone. The language that article author use to explained their way of doing something is easily to
understand. The writer was did alot of research when write the book, so the information that they share to
you is absolutely accurate. Y ou also could possibly get the e-book of The Service Consultant: Principles of
Service Management and Ownership from the publisher to make you alot more enjoy free time.



Jon Farris;

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their leisure time with
their family, or their particular friends. Usually they performing activity like watching television, going to
beach, or picnic inside park. They actually doing same thing every week. Do you fedl it? Will you something
different to fill your own personal free time/ holiday? Could possibly be reading a book is usually option to
fill your totally free time/ holiday. The first thing that you will ask may be what kinds of guide that you
should read. If you want to consider look for book, may be the publication untitled The Service Consultant:
Principles of Service Management and Ownership can be good book to read. May be it can be best activity to
you.

Steven Strong:

Many people spending their time period by playing outside using friends, fun activity along with family or
just watching TV all day every day. Y ou can have new activity to shell out your whole day by studying a
book. Ugh, do you think reading a book can really hard because you have to bring the book everywhere? It
aright you can have the e-book, getting everywhere you want in your Touch screen phone. Like The Service
Consultant: Principles of Service Management and Ownership which is keeping the e-book version. So, try
out this book? Let's see.
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