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Includes 10 handy do's and don'ts of using KPIs

- Want to measure the performance of your people and your business?
- Need aquick overview of the most useful KPIs and how to use them?
- Only want what you need to know, rather than reams of theory?

With the critical Key Performance Indicators required to understand your
employees, financials and customers, this book tells you what you need to know,
fast.

‘This book does a fantastic job of narrowing down the best KPIs for you and
your team. It's short, sharp and incredibly useful.’

--Thomas H. Davenport, Distinguished Professor at Babson College and author
of BigData@Work
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Editorial Review
From the Back Cover
Includes 10 handy do'sand don'ts of using KPIs

- Want to measure the performance of your people and your business?
- Need aquick overview of the most useful KPIs and how to use them?
- Only want what you need to know, rather than reams of theory?

With the critical Key Performance Indicators required to understand your employees, financials and
customers, this book tells you what you need to know, fast.

‘This book does a fantastic job of narrowing down the best KPIs for you and your team. It’s short, sharp
and incredibly useful ’
--Thomas H. Davenport, Distinguished Professor at Babson College and author of BigData@Work

About the Author

Bernard Marr isaleading global authority and best-selling author on organisational performance and
business success. He regularly advises leading companies, organisations and governments across the globe,
making him an acclaimed and award-winning keynote speaker, researcher, consultant and teacher. Heis
acknowledged by the CEO Journal as one of today’ s leading business brains.

Users Review
From reader reviews:
Cortney Roller:

What do you think about book? It isjust for students since they're still students or the item for all peoplein
the world, what the best subject for that? Just you can be answered for that question above. Every person has
various personality and hobby for each and every other. Don't to be obligated someone or something that
they don't wish do that. Y ou must know how great as well as important the book 25 Need-To-Know Key
Performance Indicators. All type of book are you able to see on many resources. Y ou can look for the
internet methods or other social media.

Charles Anthony:

The actual book 25 Need-To-Know Key Performance Indicators has alot info on it. So when you read this
book you can get alot of help. The book was compiled by the very famous author. Tom makes some
research prior to write this book. This specific book very easy to read you can find the point easily after
reading this book.



Christian Robbins:

The book untitled 25 Need-To-Know Key Performance Indicators contain alot of information on that. The
writer explains your ex ideawith easy technique. The language is very straightforward all the people, so do
certainly not worry, you can easy to read that. The book was published by famous author. The author will
bring you in the new period of time of literary works. Y ou can read this book because you can keep reading
your smart phone, or model, so you can read the book throughout anywhere and anytime. If you want to buy
the e-book, you can open their official web-site and also order it. Have a nice examine.

Paula Salas:

Beside this specific 25 Need-To-Know Key Performance Indicators in your phone, it might give you away
to get nearer to the new knowledge or info. The information and the knowledge you are going to got hereis
fresh from the oven so don't become worry if you fed like an aged people live in narrow town. It is good
thing to have 25 Need-To-Know Key Performance Indicators because this book offers for your requirements
readable information. Do you sometimes have book but you would not get what it's about. Oh come on, that
will not happen if you have thisinside your hand. The Enjoyable option here cannot be questionable, like
treasuring beautiful island. Techniques you still want to missit? Find this book and read it from today!
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