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The Fifth Edition of the classic Designing and Managing Programs for human
services helps readers grasp the meaning and significance of measuring
performance and evaluating outcomes. Authors Peter M. Kettner, Robert M.
Moroney, and Lawrence L. Martin, all leaders in the field, incorporate the
principles of effectiveness-based planning as they address the steps of designing,
implementing, and evaluating a human services program at the local agency
level. Meaningful examples at every stage of the process—from problem analysis
and needs assessment to evaluating effectiveness and calculating costs—enhance
reader understanding of how concepts are implemented in the real world.
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Editorial Review

Review
"The most comprehensive text on effective program development on the market. The authors do an
excellent job at covering the important tasks and processes necessary in building results-based programs."
(Stephanie L. Carter)

“This book provides a detailed and cumulative set of instructions and guidelines that every human service
manager should know.”   (Daniel Hubler)

“[This book’s] practical and straightforward approach guides students through the fundamentals of
program planning and evaluation from an effectiveness-based perspective. The strengths of this well-
organized text are its pragmatic approach and applied focus. The real-life examples and practical
information make this text a very valuable resource for both students and practitioners.”  (Louise M.
Murray)

About the Author
Peter M. Kettner is Professor Emeritus at the Arizona State University School of Social Work. He is the
author of six books, 50 articles, monographs, and book chapters on the topics of purchase-of-service
contracting, privatization, macro practice in social work, human services planning, and social work
administration. Over his 30 year career in academia he served as a consultant to five different state human
service agencies and dozens of local nonprofit agencies on their purchase of service contracting practices and
in the design and implementation of effectiveness-based planning systems. In retirement he has continued his
writing and consultation with local government and nonprofit agencies.

Robert M. Moroney is Professor of Social Policy and Planning at the School of Social Work at Arizona
State University. He is the author of ten books and over 60 articles and book chapters on various aspects of
policy, planning, and program evaluation. He currently serves as a board member of the Rosalyn Carter
Institute for Human Development. He does extensive consultation with numerous national, state, and local
human service organizations.

Lawrence L. Martin is Professor of Public Affairs, Social Work and Public Administration at the
University of Central Florida in Orlando. He was previously on the faculty of the Columbia University
School of Social Work in New York City where he directed the program in social work administration. He is
the author of 20 books and major monographs and over 100 articles and book chapters.

Users Review

From reader reviews:

Sarah Tomczak:

In this 21st millennium, people become competitive in most way. By being competitive currently, people
have do something to make them survives, being in the middle of the actual crowded place and notice by
surrounding. One thing that sometimes many people have underestimated the item for a while is reading.



Yep, by reading a guide your ability to survive increase then having chance to endure than other is high. In
your case who want to start reading the book, we give you this particular Designing and Managing
Programs: An Effectiveness-Based Approach (SAGE Sourcebooks for the Human Services) book as basic
and daily reading guide. Why, because this book is usually more than just a book.

James Williams:

As people who live in the modest era should be change about what going on or data even knowledge to make
these people keep up with the era and that is always change and progress. Some of you maybe will probably
update themselves by examining books. It is a good choice in your case but the problems coming to a person
is you don't know what type you should start with. This Designing and Managing Programs: An
Effectiveness-Based Approach (SAGE Sourcebooks for the Human Services) is our recommendation to help
you keep up with the world. Why, since this book serves what you want and wish in this era.

Gary McIntosh:

Hey guys, do you wants to finds a new book to study? May be the book with the headline Designing and
Managing Programs: An Effectiveness-Based Approach (SAGE Sourcebooks for the Human Services)
suitable to you? The particular book was written by famous writer in this era. Often the book untitled
Designing and Managing Programs: An Effectiveness-Based Approach (SAGE Sourcebooks for the Human
Services)is one of several books that everyone read now. This book was inspired many men and women in
the world. When you read this book you will enter the new dimensions that you ever know just before. The
author explained their concept in the simple way, therefore all of people can easily to recognise the core of
this publication. This book will give you a lots of information about this world now. So you can see the
represented of the world in this book.

Stacey Thompson:

Reserve is one of source of knowledge. We can add our know-how from it. Not only for students but also
native or citizen require book to know the revise information of year for you to year. As we know those
ebooks have many advantages. Beside many of us add our knowledge, can bring us to around the world.
Through the book Designing and Managing Programs: An Effectiveness-Based Approach (SAGE
Sourcebooks for the Human Services) we can consider more advantage. Don't someone to be creative
people? To get creative person must like to read a book. Simply choose the best book that ideal with your
aim. Don't be doubt to change your life at this time book Designing and Managing Programs: An
Effectiveness-Based Approach (SAGE Sourcebooks for the Human Services). You can more desirable than
now.
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